SANTA CRUZ Discount Fare Program — Rider Guide
METRO Older adults (65+) - Persons with disabilities - Veterans - Medicare - Legally blind (Access Card)

Customer Service: (831) 425-8600 - Mon—Fri 8:00 a.m.—5:00 p.m.

Santa Cruz METRO offers a half-price discount fare to older adults, people with disabilities, veterans, and
Medicare cardholders — and free fares to riders who are legally blind. This guide explains who qualifies, what
to bring, and how to get your METRO card.

Discount fares are offered in accordance with Board Resolution 26-03-01 — there is no discount fare offered on
1-Day & 31-Day Highway 17 fare. The full fare schedule can be found at: scmetro.org/fares.

If you have questions, call Customer Service at (831) 425-8600, or visit scmetro.org.

Discount fare self-enroliment with Tap2Cruz: Beginning in Summer 2026 with the launch of METRO’s Tap2Cruz
contactless fare payment program, your contactless debit/credit or mobile wallet will be accepted onboard
fixed-route vehicles.

If you are a qualifying senior (65+), veteran, or Medicare cardholder, you can link your discount to your
preferred debit/credit card. Simply visit benefits.calitp.org, select Santa Cruz METRO, and follow the self-
enrollment process. Remember to always use the same linked payment method to receive fare capping
benefits, never paying more than necessary, and no separate discount card is required!

More information is available at: scmetro.org/tap2cruz

WHO QUALIFIES — AND WHAT TO BRING

Show any one of the accepted documents below to a Customer Service Representative (CSR). Most riders are
approved and issued a card the same day!

Older adults — age 65 or older

¢ A government-issued ID showing your date of birth (for example, a driver’s license, State ID, passport,
or birth certificate)

¢ A Senior Citizen ID card

¢ A Medicare card (present with photo ID)

e METRO ParaCruz eligibility (CSR can lookup), or
e Other photo ID with date of birth listed

You'll receive a permanent E&D (Elderly/Disabled) Discount Card.

People with disabilities

Bring any one of these and a CSR can issue your card on the spot:

¢ A Medicare card (present with a photo ID)

¢ (California Disabled Person Parking Placard registration paperwork (DMV receipt required — unable to
issue with only the blue placard)

¢ METRO ParaCruz eligibility, or a discount/paratransit ID from another transit agency (paratransit
eligibility will be applied to METRO discount ID)

Don’t have any of these? You can still qualify — a licensed health care provider completes the disability
certification (Section 3) of the application (see “If you need a provider’s certification,” below).
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Veterans

All veterans qualify for the discount fare — a qualifying disability is not required. Just show a government-
issued Veterans ID card (for example, a U.S. Department of Veterans Affairs ID card or a Veteran-designated
driver’s license or State ID).

Medicare cardholders

A valid Medicare card qualifies you for the discount fare. Please bring a photo ID as well so staff can confirm
the card is yours.

Legally blind riders — ride free with an Access Card

If you are legally blind, you ride METRO fixed-route service — including the Highway 17 Express — free of
charge. You qualify if your best-corrected vision in the better eye is 20/200 or less, or your visual field is 20
degrees or less (tunnel vision), as defined under the Social Security Act, Title XVI.

¢ The Access Card is free, and free to replace.
¢ It’s valid for the life of the program — no renewal needed.

¢ You can be certified by your medical provider, or by METRO staff if getting a medical certification
would be a hardship. Call (831) 420-2576 to schedule an appointment with the Mobility Training
Coordinator.

¢ Visiting from outside our service area? Bring a Confirmation of Legal Blindness or your home region’s
discount card and we’ll issue a complimentary pass, then mail you a permanent Access Card within 7—
10 days.

Traveling with a Personal Care Attendant (PCA)
If you have a disability, including legal blindness, and need help traveling, one Personal Care Attendant can ride
with you at no extra fare when the need is certified. If you need a PCA, ask your medical provider to indicate
the need on your application. Your card will be marked with a green dot.

Traveling with a dependent child

K-12 students ride free on local routes through METRO’s Youth Cruz Free Program. On the Highway 17 Express,
children under 46" tall may ride for free with a fare paying adult. When your card is issued, please notify the
Customer Service Representative if you will be traveling with a dependent child.

HOW TO GET YOUR CARD

There are two ways to apply, depending on the type of verification presented.

If you can show verification on-the-spot — you’re issued a card the same day (eg. Senior 65+)

Bring your document(s) to a Customer Service location. A CSR reviews and photocopies your verification,
collects the card fee (below), and issues your card right away.

If you need a provider’s certification
If you don’t have on-the-spot verification, a licensed health care provider completes the disability certification
(Section 3) of the application (or, for the Access Card, the Confirmation of Legal Blindness, Section 4). Submit
the original — we don’t accept photocopies or faxes. While reviewing your application, we may contact you or
your provider for verification purposes. We will reach out by phone or email to schedule an appointment.
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Card fees

E&D Discount Card — new $2.00
Replace a lost card — first replacement $2.00
Replace a lost card — each additional $5.00
Access Card (legally blind) — new or replacement Free

Payable by cash, check, or credit card.

Permanent vs. temporary cards

If you qualify by age (65+) or with a permanent disability, your card is permanent.

If your eligibility is time-limited, your card is temporary, and shows an expiration date: it matches your

provider’s stated duration (up to 12 months) or the expiration on the verification you provide (up to 5 years).

Just reapply with current proof before it expires.

Permanent Discount Cards are blue; Temporary Discount Cards are peach; Access Cards are red.

WHERE TO GO

In person
(Customer Service)

Santa Cruz: 603 Front Street, Santa Cruz, CA 95060
Watsonville: 475 Rodriguez Street, Watsonville, CA 95076

Hours

Monday—Friday, 8:00 a.m.—5:00 p.m.

By mail

Santa Cruz METRO
ATTN: Customer Service
110 Vernon Street
Santa Cruz, CA 95060

Send the original application; check for $2 for new card — no fee for Access Card —
include a self-addressed stamped envelope if you’d like your card mailed back.

Phone

(831) 425-8600

Online fares

Cash — exact change, onboard

Tap2Cruz — contactless credit/debit & mobile wallet payment

Transit app — for immediate digital pass

SplashPass app — for immediate digital passes

Online store — for mail-order passes (scmtd.square.site), $1.50 shipping fee

You may decline the discount or free fare and pay full fare at any time.
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DEFINITIONS

“Discount Fare” — One-half of the regular fare.
“Free Fare” — No fare — available to legally blind riders with an Access Card.
“Older Adult” — A person who is at least 65 years old.

“Individual with a Disability” — A person whose condition meets one or more of the qualifying categories
(see Appendix 1), or who presents one of the accepted documents above.

“Temporary Disability” — A qualifying disability that is not permanent — certified for a set period (not more
than 12 months by a provider) or shown by time-limited proof from another agency.

“Legally Blind” — Best-corrected vision of 20/200 or less in the better eye, or a visual field no wider than 20
degrees (federal Social Security Act definition).

“E&D Discount Card” — METRQO’s photo ID card showing you qualify for the discount fare.
“Access Card” — The free card showing you qualify for free fare because you are legally blind.

“Personal Care Attendant (PCA)” — One attendant who may ride with you at no extra fare when the need is
certified.

APPENDIX 1 — QUALIFYING DISABILITY CATEGORIES

If a health care provider certifies your disability, they’ll select the category that applies from the list below.
(The application asks for this category number.)

Non-ambulatory disabilities — conditions requiring use of a wheelchair for mobility.
Mobility aids — conditions causing significant difficulty walking (leg brace, cane, walker, crutches).

Musculo-skeletal impairment (including arthritis) — e.g., muscular dystrophy, osteogenesis imperfecta,
functional Class Ill / anatomical Stage Il arthritis.

4. Amputation — of both hands; one hand and one foot; or lower extremity at or above the tarsal region, or
equivalent loss of major function.

5. Cerebrovascular accident (stroke) — with pseudobulbar palsy; motor deficit in two extremities; or ataxia
affecting two extremities post 4 months.

6. Pulmonary conditions — respiratory impairment Class 3 (FVC 51-59% or FEV 41-59% of predicted) or Class 4
(FVC <50% or FEV <40%).

Cardiac conditions — cardiovascular impairment functional Class Il or IV.
Dialysis — a condition requiring use of a kidney dialysis machine.

9. Sight disabilities — better-eye vision 20/200 or less after correction; or visual field <10 degrees from fixation,
or widest diameter <20 degrees; and inability to read information signs for other than language reasons.

10. Hearing disabilities — deafness or hearing loss of 70 dBA or greater in the 500/1000/2000 Hz ranges that
prevents communication or hearing warnings.

11. Disabilities of incoordination — faulty coordination or palsy from brain, spinal, or nerve injury; motor deficit
in two limbs significantly reducing mobility.

12. Intellectual disability — significant limitations in intellectual functioning and adaptive behavior (general
guideline: IQ more than two standard deviations below the norm).

13. Cerebral palsy — a non-progressive disorder from birth/early infancy or later illness/accident, with motor
and related impairments.
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. Epilepsy — seizures more often than once a month (or qualifying absence/psychomotor seizures more than

weekly) despite treatment; six months seizure-free is excluded.

. Autism — withdrawal, limited social relationships, language disturbance, and repetitive motor behavior;

often with impaired intellectual functioning.

. Neurological impairment — learning, perception, and/or behavioral disorders from brain dysfunction or CNS

damage; includes severe gait problems restricting mobility.

. Mental disorders — a qualifying diagnosis substantially limiting one or more major life activities at Class 3-5

levels (alcoholism/drug addiction, and conditions in remission, are excluded).

. Chronic progressive debilitating disorders — e.g., progressive malignancies; advanced connective-tissue

diseases; symptomatic HIV (CDC categories B and C).

. Multiple impairments — the combined effects of more than one impairment (including age-related).

APPENDIX 2 — WHO CAN CERTIFY A DISABILITY

The disability certification on the application must be completed by a licensed professional authorized for the
applicable category:

Physicians (M.D. or D.0.), physician assistants, and nurse practitioners — any category they are licensed
to diagnose.

Chiropractors — categories 1, 2, 3, and 4.

Podiatrists — foot-related disabilities under categories 1, 2, 3, and 4.

Optometrists — category 9 (sight).

Audiologists — category 10 (hearing).

Clinical psychologists and educational psychologists — categories 12, 15, 16, and 17.

Marriage and family therapists (MFT) and licensed clinical social workers (LCSW) — category 17.

APPENDIX 3 — ID/VERFICATION EXAMPLE DOCUMENTS

The following are examples of IDs and/or documents that can be used for on-the-spot verification of discount
fare eligibility:
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Senior Citizen ID
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DMV Disabled Parking Placard Registration
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DEPARTMENT OF MOTOR VEHICLES PLACARD NUMBER: FOO4011
DISABLED PERSON EXPIRES: 06/30/2007
PLACARD IDENTIFICATION DATE ISSUED: 11/23/2005
CARD/RECEIPT

This identification card ar facsimile copy is to be carrlad by the placard owner. Present it Iu any
peace officer upon demand. Immediately notify DMV by mail of any change of address
parking, hang the placard from the rear view mirror, remove it from the mirror when drlvmg
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